
 

 

 

 

GENERAL CONTRACT TERMS, 

FOR CONTRACTED CUSTOMERS 

Future Shaping FZ-LLC 

Effective: 20. february 2025 until revoked 

1. Introduction 

1.1. These Terms of Services (hereinafter referred to as the "ToS") govern the contractual 

relationship between Future Shaping FZ-LLC (hereinafter referred to as the "Service 

Provider"), Al Nakheel Area, P.O. Box No. 10055 and the Customers (hereinafter referred to 

as the "Client"). This ToS governs all details of the business relationship between the Client 

and the Service Provider, and acceptance of these ToS shall constitute a contractual relationship 

between the Parties. 

1.2. If, during the registration process, the Client ticks the box related to the ToS and thereby 

clicks on the option "I have read and accepted the ToS" or otherwise starts and continues to use 

the services subject to these ToS, he/she confirms that he/she has read and accepts these ToS 

and is bound by them and is therefore obliged to comply with their provisions; declares and 

warrants that, on behalf of itself or on behalf of an entity it represents, it is entitled and legally 

able to enter into a contract incorporating these ToS. 

1.3. If the Client does not accept all the terms and conditions of the ToS or has any objections, 

the Client shall not be entitled to use the services and platform subject to these ToS. 

2. General provisions 

2.1. The Service Provider reserves the right, at any time and in its sole discretion, to change or 

modify the terms of this document, including but not limited to any policy, guidelines or details 

of the Services. It will notify the Client of any such changes by posting the amended ToS on 

the Website and changing the "effective" date on the header of the document, by sending an 

email to the Client at the email address provided, or by any other means deemed necessary by 

the Service Provider. 

2.2. If the Client disagrees with the Service Provider's current ToS, he/she must immediately 

stop using all services provided by the Service Provider. 

3. Registration, Customer identification 

3.1. To use the Services, the Client must register on the website and create a Client Account. A 

Client Account may only be registered by a natural person who is at least 18 years of age and 

has the legal Account may only be registered by a natural person who is at least 18 years of age 

and has the legal capacity to provide the information required by the anti-money laundering 

guidelines and legislation. 

 



 

 

 

 

 

3.2. All information provided when registering a Client Account must be true, accurate, 

complete, and up to date. It is strictly prohibited for the Client to register with false, fictitious, 

or abusive information or to attempt to create a Client Account on behalf of another person 

without authorisation. The representative acting on behalf of an entity with legal capacity shall 

ensure and warrant that he/she has the necessary power of representation, authority, and 

competence to do so. 

3.3. When registering, the Client must declare that he/she has read and accepted these ToS and 

the Service Provider's data processing documents. 

3.4. The Service Provider is not obliged to give reasons for accepting or rejecting the Client's 

request to create a Client Account. 

3.5. The Client shall be solely and exclusively responsible for the confidentiality of any 

information (e.g., passwords, codes, keys, etc.) related to the Client Account and for any activity 

that occurs through the Client Account, even if it results from the Client's failure to comply 

with itsconfidentiality obligations under this clause and keep the information secure. If the 

Client becomes aware of any unauthorised use of the Client Account, the Client shall 

immediately inform the Service Provider. 

3.6. Without the express and prior consent of the Service Provider, the Client may not transfer 

the Client Account to another person nor use another person's Client Account or the password 

belonging to it without the express and prior consent of the owner of the Client Account. 

4. Future-Pack Package Purchase and Options 

4.1. Based on the company’s business concept, a limited number of Future Shaping Tokens 

(FST) are offered for sale to contracted Buyers. Buyers holding these tokens throughout the 

entire ownership period are entitled to receive a Loyalty Bonus in stable cryptocurrencies, such 

as USDC, calculated based on the total value of the purchased token quantity. 

4.2. The cryptocurrency market's developments determine the Loyalty Bonus. Based on the 

previous closed fiscal year, the company paid its clients an annual Loyalty Bonus of 36%. 

4.3. When a Client purchases a business package (Future Pack) using stable cryptocurrencies 

such as USDC, they are effectively purchasing FST tokens (minimum purchase quantity: 1,000 

tokens per transaction) and simultaneously acquiring the right to receive a Loyalty Bonus for 

as long as they hold the tokens. 

4.4. If the Client relinquishes their ownership of the FST tokens, the company ensures that the 

Client can sell their tokens for the same value in USDC as the original purchase price. 

5. How Does the Company Generate the Loyalty Bonus for its Clients? 

5.1. After selling FST tokens to its clients and receiving payment in USDC (issued against an 

invoice), the company invests the proceeds in cryptocurrency projects or deposits them on 

BINANCE, the world’s largest cryptocurrency exchange. 



 

 

 

 

 

6. Loyalty Bonus Payments and Future Pack Redemption 

6.1. The Client receives the Loyalty Bonus daily, with values reflecting the previous week’s 

performance. For newly purchased Future Packs, the Loyalty Bonus is disbursed based on the 

trading results of the second week. This means the first Loyalty Bonus payment is initiated on 

the 15th day following the purchase. 

6.2. Clients can request the Loyalty Bonus or, if necessary, the principal amount (FST 

redemption) once a month. 23:59 GMT must submit the request on the 3rd day of the respective 

month. The amount will be credited to the specified wallet address within a maximum of 72 

hours from the end of the request period, i.e., by 23:59 on the 3rd day of the month. The 

minimum amount for redemption is 50USDC, paid in BEP20USDC. 

6.3. The company charges a 3% handling fee for Loyalty Bonus withdrawals and a 1% handling 

fee for Future Shaping Token redemption. Due to the volatile nature of cryptocurrency markets, 

the company uses stable cryptocurrency settlements in USDC. 

7. Intellectual property rights 

7.1. The Service Provider is the exclusive owner of the content shared by the Service Provider 

and the Service provided through it, as well as the intellectual property rights constituting the 

elements of the Website and all Services accessible through it. 

7.2. All subpages, text, graphics, other audiovisual elements, logos, user interfaces, artwork and 

computer code related to the above, including their design, structure, selection, coordination, 

expression and arrangement, are the intellectual property of the Service Provider and are 

protected by copyright, trademark and unfair market practice laws. 

7.3. The express prior written consent of the Service Provider is required before using any part 

of the Website and its intellectual property rights and audiovisual elements. Without express 

written consent, no part or content may be copied, reproduced, published, encoded, translated, 

transmitted, ordistributed commercially. 

7.4. The Service Provider shall determine the scope, limits and conditions for granting such 

consent onan individual basis, which, like the possibility of rejecting a request without 

justification, shall be at its discretion. 

8. Data management and data protection 

8.1. The Service Provider and its intermediary shall be entitled to process the Client's personal 

data in accordance with the EU General Data Protection Regulation (hereinafter referred to as 

"GDPR") and the applicable legislation, to the extent necessary for the performance of this 

contract. 

8.2. The legal basis for such processing of personal data for pre-contractual and contractual 

purposes is Article 6 (1)(b) GDPR [processing necessary for the performance of the contract]. 

Without being exhaustive, this includes communication, invoicing, and contract amendment. 



 

 

 

 

 

8.3. A further legal basis for data processing is Article 6 (1) (f) GDPR [protection of the 

legitimate interests of the Service Provider or third parties], whereby the Service Provider 

ensures, among other things, IT security and IT operation. 

8.4. In addition, the Service Provider also processes the Client's personal data for the purposes 

set out in Article 6 (1)(c) GDPR, i.e. when the Service Provider is fulfilling its legal obligations 

(e.g. in the course of keeping financial legal records). 

8.5. If the Service Provider wishes to process the Client's personal data for a purpose not 

mentioned inthe ToS, the Service Provider shall inform the Client in advance and request 

his/her explicit consent (by means of a separate legal declaration). 

8.6. The Client shall have the following rights about the processing of his personal data in 

accordance with the relevant legislation and the Service Provider's data processing documents: 

right of access, right of rectification, right to restriction of processing, right to erasure, right to 

object, right to complain. 

8.7. The Service Provider and its intermediary shall delete the Client's personal data as soon as 

they are no longer necessary for the purposes described. As a general principle, personal data 

shall be retained for as long as any claim against the Service Provider would be enforceable 

(limitation period) or for as long as the Service Provider is required to do so by law (e.g. 

accounting and tax provisions). 

8.8. The Service Provider draws the Client's attention to the fact that the data management and 

data protection information contained in these ToS describe only excerpts from the Service 

Provider's data management documents. The Service Provider shall fulfil its obligation to 

provide the Client with complete prior information by publishing the data processing documents 

on the website and embedding a direct link to the declaration of awareness of the data 

processing documents during the registration or contracting process. 

9. Vis maior 

9.1. For the purposes of this Agreement and the Website, the Client Account and the Services 

generally, force majeure shall mean any extraordinary circumstances beyond the Parties' 

control. Events that are unforeseeable and unavoidable by the Parties and which prevent or 

significantly limit the performance of this Agreement or the smooth operation of the Website, 

the Client Account, and the Services. Such as natural disasters, pandemics, fire, riots, war, civil 

war, acts of terrorism, general work stoppages, interruption of utility services and 

telecommunications or internet services, equipment and/or software failure. 

9.2. If either Party is prevented from performing its obligations by force majeure, it shall 

immediately notify the other Party. The Parties shall reasonably cooperate in dealing with the 

consequences of force majeure. For the duration of the force majeure, the Parties shall exclude 

the possibility of delays or other defaults in performance. Still, force majeure shall not relieve 

the Parties from obligations which would otherwise have been due and payable before the force 

majeure occurred. 



 

 

 

 

 

9.3. The Parties shall take all reasonable measures to eliminate or mitigate the consequences of 

the force majeure event. They shall resume the performance of their obligations without delay 

after the circumstances giving rise to the force majeure event have ceased to exist. 

10. Accessibility of the Services  

10.1. The Service Provider will do its best to ensure that the Services will continue to operate 

but does not guarantee that the Client will always have access to the Website and the Client's 

account. 

10.2. In addition, the Service Provider does not guarantee uninterrupted operation of the 

Services. Delays, corruption, errors, data loss or data corruption may occur in the flow of 

information. 

11. Financial advice  

11.1. Any information received in the form of a message from an employee, agent or associate 

of the Service Provider on the Service Provider's website or through the Client's account shall 

not constitute financial, investment or professional advice under any circumstances. 

11.2. You are solely responsible for any decision you make to hold, sell, or receive crypto 

assets, and such decisions must consider your risk tolerance and financial circumstances. For 

further information on such risks, please consult your legal or tax advisor to determine your 

position. 

12. Taxation  

12.1. You are solely responsible for determining the amount and type of taxes applicable to the 

transactions in your Client Account and for declaring, paying and filing such taxes with the 

appropriate tax authorities. 

13. Prohibited activities 

13.1. The Client may not use the Client Account to perform any of the activities or categories 

of activities listed below: Violation of any law, regulation or rule, including but not limited to 

money laundering, terrorist financing, malicious hacking; acts of violence, including but not 

limited to undue or disproportionate compromise of the Service Provider's infrastructure; or 

otherwise causing operational disruptions that may harm the operation of the Service or the 

Service Provider's rating. 

14. Limitation of liability 

14.1. The Service Provider reserves the right to suspend or interrupt the operation of the 

Website, the Client Account and the Services at any time for the purpose of periodic or 

extraordinary maintenance, bug fixes or other modifications, even without prior notice. In the 

case of scheduled maintenance and planned improvements, the Service Provider shall 

endeavour to inform its Clients in a timely manner of the start and expected duration of the  

 



 

 

 

 

 

suspension. The Service Provider shall have no liability in this regard, and the Client shall not 

be entitled to a refund of any fees due to the interruption. 

14.2. In this context, the Service Provider shall also have the right to modify and further develop 

the Website, the Client Account and the Services at any time without prior notice, thereby 

changing their content, the information contained therein and the conditions of access to them 

14.3. The Service Provider shall not be liable for any malfunctioning of the Website or the bot 

resulting from the failure of the computer (hardware and/or software component) running the 

Service on the User's side. Furthermore, the Service Provider shall not be liable for any 

technical faults, malfunctions or data loss that may occur on the computer of the hosting server 

that enables the operation of the Service. In such cases, the Client may not claim damages from 

the Service Provider. 

14.4. The Service Provider expressly excludes any liability for consequential damages arising 

from the loss of the Service's uptime due to causes in the interest of third parties (e.g. hosting 

provider and Internet or power provider outages or maintenance). 

15 Legal disputes 

15.1. The Client and the Service Provider agree to notify the other party in writing of any claim 

or dispute arising out of the Service or using the Client Account within 30 days of the claim or 

dispute arising. The Client and the Service Provider agree to attempt to resolve the dispute 

amicably and reach a settlement before taking it to court or other forum. 

15.2. In the case of questions not clarified in this contract, the provisions of the Civil Code of 

the United Arab Emirates and other relevant legislation corresponding to the seat of Future 

Shaping FZ-LLC shall be the governing law. 

 


